New kp28 Dental Laboratory Schedule*

Hours: Monday — Friday 8 am — 5 pm (PST)
(Includes pick up and delivery)

IPS Empress, IPS Emax, Authentic Veneers and Crowns* Working Days
1-8 Units 12 Days
9 + Units 14 Days
Implants 17 Days
PFM 12 Days
Gold Crowns 9 Days
Diagnostic Wax-up 10 Days
Full Mouth Wax-up 12 Days
Rush Cases are available with prior telephone approval.
Rush Case $30 Per Unit 9-10 Days
Extreme Rush Case $50 Per Unit 7-8 Days
Implant Rush $100 Per Unit 12 Days

Our Guarantee to You
Kp28 Dental Laboratories guarantees that every order is of the utmost finest quality, made to your
specifications as noted on the RX and to fit your working model. For remakes, send back the original
models and restorations so that we may evaluate the case.
All returned cases will be remade at no additional cost, or full credit will be issued upon review of all
restorations.

Subject to scheduling availability.* Estimates are available upon request. Please call (916) 274-4072 for
more information. All estimates that change during case fabrication beyond 15% will be approved by the
prescribing doctor prior to fabrication.

Kp28 Dental Laboratories offers a 2 year warranty against failure due to materials and workmanship on
all ceramic restorations unless otherwise noted.
Kp28 Dental Laboratories offers a 5 year warranty against failure due to materials and workmanship on
porcelain to metal restorations unless otherwise noted.

Terms: Outstanding balances not paid within 30 days of statement date are subject to a delinquency charge of 1% per month.
Balances not paid within 30 days of statement period are subject to C.0.D. The dentist will be responsible for all collection costs,
including attorney’s fees incurred in the event the account collection becomes necessary.



