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KP28 Dental Laboratory Schedule
Fixed Restoration 1-9 Units 12 Business Days
Fixed Restoration 10+ Units 14 Business Days
Implants 17+ Business Days*

*Additional time may be required to order parts.

Please note: A case requiring a call from the lab may
cause delays to the fabrication process.

Crown and Bridge Rush Services*

“Rush” — 9 Business Days In Lab
Add $30.00 Per Unit

“Extreme Rush” - 7-8 Business Days In Lab
Add $50.00 Per Unit

“Implant Rush” - 10 Business Days In Lab
Add $100.00 Per Unit

*Rush Services subject to change during holidays. Rush cases must be pre-
approved. Call in to arrange a rush case. Rush Fees not subject to credit.

Shipping**
UPS Northern CA: 1 Business Day
Return: 1 Business Day
UPS and FedeX: 2 Business Day

Return: 2 Business Day

**Delivery exceptions may happen; therefore, please allow for travel time.
Overnight Shipping is available if necessary.

KP28 Dental Laboratories, INC Terms & Policies

Kp28 Dental Laboratories guarantees that every order is of the utmost finest quality, made to your
specifications as noted on the RX and to fit your working model. For remakes, send back the original
models and restorations so that we may evaluate the case.

All returned cases due to workmanship errors will be remade at no additional cost, or full credit will be
issued upon review of all restorations.

Outstanding balances not paid within 30 days of statement date are subject to a delinquency charge of 1%
per month.

Balances not paid within 60 days of statement period are subject to C.0.D. The dentist will be responsible
for all collection costs, including attorney’s fees incurred in the event the account collection becomes
necessary.

KP28 Dental Laboratories, INC Warranty**

Kp28 Dental Laboratories offers a 2 year warranty against failure due to materials and workmanship on
all ceramic restorations unless otherwise noted.

Kp28 Dental Laboratories offers a 5 year warranty against failure due to materials and workmanship on
porcelain to metal restorations unless otherwise noted.

**Warranty begins on delivery date. This warranty is in lieu of all other warranties, whether expressed or implied, and
may not be modified by any agent, employee, representative or distributor of KP28 Dental Laboratories.

**All prices are subject to change without notice. Some products are subject to additional fees ,e.g., stump shade, pink tissue,
additional implant parts, and metal surcharges

**All discounts will be applied to promoted product and current pricing.
Discount terms are subject to change without notice.



